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Agenda

• Welcome and introductions

• Celebrations

• Why the performance measures matter

• Resource spotlight

• Important dates

• Reminders

• Tips for winter 2025 data submission

• Q&A
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Wa-HOOOOOOO!!!

During the 2023-24 program 
year, PREP programs served 

more than

94,500
youth.
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Why the PREP performance measures matter

Demonstrating 
grantee 
success

Supporting your 
work and 

strengthening 
the field

Powering 
continuous quality 

improvement
(CQI)
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Resource Spotlight 
PREP Performance Measures: Adulthood Preparation Subjects 
Fact Sheet

• Developed from the 
PREP Performance 
Measures

• Available online at
– the OPRE website 

PREP Performance 
Measures: Adulthood 
Preparation Subjects Fact 
Sheet | The Administration 
for Children and Families

https://www.acf.hhs.gov/opre/report/prep-performance-measures-adulthood-preparation-subjects-fact-sheet
https://www.acf.hhs.gov/opre/report/prep-performance-measures-adulthood-preparation-subjects-fact-sheet
https://www.acf.hhs.gov/opre/report/prep-performance-measures-adulthood-preparation-subjects-fact-sheet
https://www.acf.hhs.gov/opre/report/prep-performance-measures-adulthood-preparation-subjects-fact-sheet
https://www.acf.hhs.gov/opre/report/prep-performance-measures-adulthood-preparation-subjects-fact-sheet
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Important dates

What’s coming When it will happen

Winter data submission opens Monday, January 13th, 2025

Winter data submission closes Monday, February 24th, 2025
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Please remember this important policy

• There will be no extension to 
the data submission period.

• All data must be submitted by 
February 24th.

– If you have sub-recipients, this 
includes all their data, too.

– As the grant recipient, you are 
responsible for making sure all 
data are submitted on time.
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Reminders

Logging In and MFA
Grantee Self-Service Features

New Dashboard Views
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Logging in: username and password

• Your username is the email 
address that you signed up 
with (you get the PREP 
emails at this address).

• Your password is the one 
you chose when you first set 
up your account.
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Logging in: multifactor authentication (MFA)

• The verification code will appear 
inside the authenticator app on 
your phone.

• It does not come to you in an 
email or a text message.

• You must open the authenticator 
app on your phone and retrieve 
the code there.
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The authenticator app

• Locate the app on your phone. • Grab the verification code.
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Grantee self-service: add and delete users

• Existing grantee-level users can add and 
delete users.
– Other grantee-level users
– Provider-level users

• These self-service user management 
features can be reached through the 
Users page of the portal.

• Instructions are available on page 4 of 
the User Guide: PREP Performance 
Measures Data Submission Portal (hhs.gov).

https://prepeval.acf.hhs.gov/sites/default/files/documents/PREP-Portal-User-Guide.pdf
https://prepeval.acf.hhs.gov/sites/default/files/documents/PREP-Portal-User-Guide.pdf
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Grantee self-service: reactivate a user

#1.
Click on 
“Users”

#2.
Click on 
“Include 
inactive 
users” 

#3. Click on the user account you want to reactivate



16

Grantee self-service: reactivate a user (cont.)

In the pop up 
that appears, 

click on 
“Reactivate”

Then click on 
“Yes”

The system will send 2 emails, one to notify the user and 
one with instructions for completing the reactivation.
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The dashboard now has crosstab analysis!

• Development of 
the dashboard 
is ongoing

• Work with it, and 
tell us what you 
think

• Your feedback 
informs its 
development
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Send us your feedback on the new dashboard

With just 2 clicks, 
you can send us 

your feedback on 
the dashboard.

CLICK #1

CLICK #2
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Tips for 
Winter 2025 Data Submission
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Measures to be submitted

• Attendance, reach, and dosage

• Participants’ characteristics, 
behaviors, program experiences, 
and perceptions of program effects

• These measures are defined on the 
Getting Started page of the PREP 
Performance Measures website

– Intro to Performance Measures Video
– Definitions of Measures documents

https://prepeval.acf.hhs.gov/getting-started
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Data Submission Tips:

Grant-, Provider-, and Program-Level Data
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File Upload
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Excel tools review

• The Excel tools are 
available on the Data 
Collection page of the 
PREP Performance 
Measures website.
Data Collection | PREP Performance 
Measures (hhs.gov)

https://prepeval.acf.hhs.gov/data-collection
https://prepeval.acf.hhs.gov/data-collection
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Data Submission Tips:

File Upload
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Tips for a successful file upload

• If you use the Excel template found on the PREP Performance 
Measures website
– Ensure you are using the most recent templates dated “July – December 2024.”

• If you are using a custom file
– Ensure that your columns contain valid values by cross referencing with the Excel 

tool template.

• For either a template file or a custom file
– Ensure that provider and program names in the excel files are an exact match for 

the provider and program names in the PREP system.  This includes capitalization.
– Before you attempt to upload your file, ensure that the file is closed and saved 

locally on your computer (like on your desktop).
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Confirming submission status

• Check the 
Status 
Report to 
confirm that 
all expected 
data has 
been 
submitted

• Use the open text box at the 
bottom of the Submission Status 
Report page to provide an 
explanation for any data the 
system flags as missing

• Click the Submit button
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Q&A
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Start early!

• All data must be submitted by 
February 24th.  There will be no 
extension to the data 
submission period.

• Please begin your data 
submission early, so we can 
help if you need us.
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We’re here to help!

Sydney Katie Vlad Vicki Ian Sheila

For further support, contact the Mathematica 
PREP Performance Measures Help Desk Team: 

PREPPerformanceMeasures@mathematica-mpr.com  

1-855-267-6270 (toll-free)

mailto:PREPPerformanceMeasures@mathematica-mpr.com
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		69		15		Tags->0->50		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the PREP portal users page.

A red arrow connects bullet 1 with the "Users" menu item.

A red arrow connects bullet 2 to the "include inactive users" check box.

A red arrow and connects bullet 3 to a rectangle highlighting a user account." is appropriate for the highlighted element.		Verification result set by user.

		70		16		Tags->0->54		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of user reactivation pop up." is appropriate for the highlighted element.		Verification result set by user.

		71		16		Tags->0->56		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of reactivation confirmation pop up." is appropriate for the highlighted element.		Verification result set by user.

		72		17		Tags->0->59		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of PREP dashboard. A red circle highlights the "cross tab analysis" feature." is appropriate for the highlighted element.		Verification result set by user.

		73		18		Tags->0->62		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of PREP portal help page. A red circle highlights a question mark icon in the upper right hand corner, labeled "click #1." A red oval highlights a feedback email address labeled "click #2."" is appropriate for the highlighted element.		Verification result set by user.

		74		20		Tags->0->67		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of the Getting Started page of the PREP Performance Measures website. A red oval highlights the "getting started" menu." is appropriate for the highlighted element.		Verification result set by user.

		75		23		Tags->0->72		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the Data Collection page of the PREP website. A red oval highlights the "data collection" menu." is appropriate for the highlighted element.		Verification result set by user.

		76		14		Tags->0->48->1->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of left navigation pane of the PREP portal, with the "users" option highlighted and circled." is appropriate for the highlighted element.		Verification result set by user.

		77		26		Tags->0->77->0->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of left navigation pane of the PREP portal. A red oval highlights the "status report" feature." is appropriate for the highlighted element.		Verification result set by user.

		78		26		Tags->0->77->1->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the Comments box and the Submit Grant button from the PREP portal." is appropriate for the highlighted element.		Verification result set by user.

		79						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		80		1,7,11,12,13,15,16,17,18,20,23,14,26		Tags->0->0,Tags->0->7,Tags->0->8,Tags->0->9,Tags->0->26,Tags->0->38,Tags->0->41,Tags->0->44,Tags->0->46,Tags->0->50,Tags->0->54,Tags->0->56,Tags->0->59,Tags->0->62,Tags->0->67,Tags->0->72,Tags->0->48->1->1->1,Tags->0->77->0->1->1,Tags->0->77->1->1->1		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		81		1,7,11,12,13,14,15,16,17,18,20,23,26,2,3,4,5,6,8,9,10,19,21,22,24,25,27,28,29		Tags->0->0->0,Tags->0->7->0,Tags->0->8->0,Tags->0->9->0,Tags->0->26->0,Tags->0->38->0,Tags->0->41->0,Tags->0->41->1,Tags->0->44->0,Tags->0->44->1,Tags->0->46->0,Tags->0->46->1,Tags->0->48->1->1->1->0,Tags->0->50->0,Tags->0->54->0,Tags->0->56->0,Tags->0->59->0,Tags->0->59->1,Tags->0->62->0,Tags->0->62->1,Tags->0->67->0,Tags->0->67->1,Tags->0->72->0,Tags->0->72->1,Tags->0->77->0->1->1->0,Tags->0->77->1->1->1->0,Tags->0->77->1->1->1->1,Artifacts->1->1,Artifacts->1->2,Artifacts->1->3,Artifacts->1->2,Artifacts->1->3,Artifacts->2->0,Artifacts->2->1,Artifacts->3->0,Artifacts->3->1,Artifacts->4->0,Artifacts->4->1,Artifacts->5->0,Artifacts->5->1,Artifacts->6->0,Artifacts->6->1,Artifacts->1->3,Artifacts->1->4,Artifacts->1->2,Artifacts->1->3,Artifacts->2->0,Artifacts->1->2,Artifacts->1->3,Artifacts->1->2,Artifacts->1->3,Artifacts->1->3,Artifacts->1->4,Artifacts->1->3,Artifacts->1->4,Artifacts->2->0,Artifacts->1->2,Artifacts->1->3,Artifacts->1->3,Artifacts->1->4,Artifacts->1->3,Artifacts->1->4,Artifacts->5->0,Artifacts->6->0,Artifacts->7->0,Artifacts->8->0,Artifacts->9->0,Artifacts->10->0,Artifacts->1->3,Artifacts->1->4,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->7->0,Artifacts->8->0,Artifacts->9->0,Artifacts->1->3,Artifacts->1->4,Artifacts->1->3,Artifacts->1->4,Artifacts->1->3,Artifacts->1->4,Artifacts->1->3,Artifacts->1->4,Artifacts->1->3,Artifacts->1->4,Artifacts->1->2,Artifacts->1->3,Artifacts->1->3,Artifacts->1->4,Artifacts->1->2,Artifacts->1->3,Artifacts->1->2,Artifacts->1->3,Artifacts->1->3,Artifacts->1->4,Artifacts->1->2,Artifacts->1->3,Artifacts->1->3,Artifacts->1->4,Artifacts->1->3,Artifacts->1->4,Artifacts->1->2,Artifacts->1->3,Artifacts->1->3,Artifacts->1->4,Artifacts->2->0,Artifacts->1->3,Artifacts->1->4,Artifacts->2->0,Artifacts->2->1,Artifacts->3->0,Artifacts->3->1,Artifacts->4->0,Artifacts->4->1,Artifacts->5->0,Artifacts->5->1,Artifacts->6->0,Artifacts->6->1,Artifacts->7->0,Artifacts->7->1		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		82						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		83						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		84		8		Tags->0->29		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		85		8		Tags->0->29		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		86						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		87		8		Tags->0->29		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		88						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		89						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		90		4,7,9,11,12,13,14,15,17,20,23,25,26,28		Tags->0->18,Tags->0->27,Tags->0->31,Tags->0->37,Tags->0->40,Tags->0->43,Tags->0->45,Tags->0->48,Tags->0->51,Tags->0->60,Tags->0->66,Tags->0->71,Tags->0->75,Tags->0->77,Tags->0->80,Tags->0->27->1->1->1,Tags->0->31->1->1->1,Tags->0->48->0->1->1,Tags->0->66->2->1->3,Tags->0->75->0->1->1,Tags->0->75->1->1->1,Tags->0->75->2->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		91		4,11,12,13,15,17,23,26,28,7,9,14,20,25		Tags->0->18,Tags->0->37,Tags->0->40,Tags->0->43,Tags->0->45,Tags->0->51,Tags->0->60,Tags->0->71,Tags->0->77,Tags->0->80,Tags->0->27->1->1->1,Tags->0->31->1->1->1,Tags->0->48->0->1->1,Tags->0->66->2->1->3,Tags->0->75->0->1->1,Tags->0->75->1->1->1,Tags->0->75->2->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		92						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 764 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		93						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		94						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		95						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		96						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		97		5		Tags->0->19->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Wa in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		98		14,23		Tags->0->48->2->1->1,Tags->0->71->0->1->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find hhs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		99						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		100						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		101						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		102						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		103						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		104						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		105						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		106						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		107						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		108						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		109						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		110						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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