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Account Inactivation
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How accounts become “inactive”

• Any account that hasn’t been logged into for a period of sixty days will 
automatically be made inactive

• This is a data security feature

• Beginning 5 days prior to inactivating an account, the system sends 
one email per day to remind a user to log into their account

• Simply logging in resets the data security clock to zero

• Logging in takes less than a minute
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Reactivating an account
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Navigate to the portal log in page

• Directly at https://portal.prepeval.acf.hhs.gov/, OR

• Click on the Portal Sign In button in the upper righthand corner of 
any page of the PREP performance measures website 

https://prepeval.acf.hhs.gov/

https://portal.prepeval.acf.hhs.gov/
https://prepeval.acf.hhs.gov/
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Enter your username and password

• Enter your username, 
which is the email 
address that you 
signed up with (you 
get the PREP emails 
at this address)

• Enter your password

• Click on Sign In
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Verify your sign in

• To complete log in, enter 
the verification code.

• Remember: the 
verification code is not 
sent to you in an email or 
a text message.  You must 
open the authenticator 
app on your phone and 
retrieve the code there.
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Navigate to the Users page

• Navigate to the Users page of your 
portal account by clicking on 
“Users” in the navigation bar on the 
left side of your screen
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Select “Include inactive users”

• Click on the small box to the left of “Include inactive users”
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Select the account you want to reactivate

• Click on the user account you want to reactivate
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Reactivate the user account

• In the pop-up box that 
opens, click the yellow 
“Reactivate” button.
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Confirm reactivation

• In the following 
Confirm Reactivation 
pop up, click on the 
red “Yes” button.
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The reactivated user must complete the process

• The user you reactivated will receive two emails from the system.  

 The first is a simple notification that their account has been reactivated.  

 The second contains instructions for completing the reactivation.

• The user must complete the reactivation before 11:59pm ET on 
the day you reactivate their account, or the system will deactivate 
the account again to maintain security.
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Do you have questions?

For further support, contact the Mathematica PREP 
Performance Measures technical assistance team at 

PREPPerformanceMeasures@mathematica-mpr.com  

or call toll-free 

1-855-267-6270

mailto:PREPPerformanceMeasures@mathematica-mpr.com
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