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Navigate to the portal log in page

• Directly at https://portal.prepeval.acf.hhs.gov/, OR

• Click on the Portal Sign In button in the upper righthand corner of 
any page of the PREP performance measures website 

https://prepeval.acf.hhs.gov/

https://portal.prepeval.acf.hhs.gov/
https://prepeval.acf.hhs.gov/
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Enter your username and password

• Enter your username, 
which is the email 
address that you 
signed up with (you 
get the PREP emails 
at this address)

• Enter your password

• Click on Sign In
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Verify your sign in

• The verification code will 
appear inside the 
authenticator app on 
your phone.

• It is not sent to you in an 
email or a text message.

• You must open the 
authenticator app on 
your phone and retrieve 
the code there.
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Look for your authenticator app

• The three most commonly 
used authenticator apps 
are:

 Google Authenticator

 Cisco Duo, and

 Microsoft Authenticator

• Their app icons (what you’ll 
see on your phone) look 
like this
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Open the authenticator app

• Locate the authenticator app on 
your phone and open it.

(In this screen capture example, 
the app is Microsoft Authenticator.  
Yours may be something else.)
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Open the authenticator app

• If you use your authenticator app for 
multiple accounts, you’ll see a list of 
verification codes (like the example 
here).

• Grab the code for the PREP portal.  
It may be named something else in 
your app, or it may appear like it 
does here (AWSCognito).
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Tips for using your code

• Enter the code into the PREP portal without any spaces, just the 
numbers (i.e. 986351).

countdown
timer

• The code is constantly changing and times out every 30 seconds.  
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Enter your verification code

• Enter your verification code 
into the box in the PREP 
portal

• Click “Verify”

• You’re in!
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Do you have questions?

For further support, contact the Mathematica PREP 
Performance Measures technical assistance team at 

PREPPerformanceMeasures@mathematica-mpr.com 

or call toll-free 

1-855-267-6270

mailto:PREPPerformanceMeasures@mathematica-mpr.com
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